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Credit Union trading as QBANK is a member owned bank. Since June 2,

1964, QBANK has financially assisted individuals and families who serve the

Queensland police, emergency services, ambulance, fire, nursing and public sector.

In 2015, its name was changed to QPCU Limited and it commenced trading under

the name QBANK in 2016. It is one of the largest providers of banking products to

this sector with a commitment to its members and the community it serves. QBANK

offers a full range of banking products and services. These include loans such as

personal loans & home loans. Moreover, QBANK offers a wide range of insurance

options such as life insurance, home insurance, car insurance, mortgage and loan

protection insurance, travel insurance and landlords insurance. Furthermore, it also

offers savings accounts, transaction accounts, retirement accounts & term deposits.

In addition, financial planning and superannuation is also provided. Likewise, Visa

credit card is also offered as well as internet, mobile and phone banking

services.The Customer Owned Banking Code of Practice (the Code) is a voluntary

industry code that commits subscribers to providing a higher level of protection to

its customers than the law requires. QBANK has also subscribed to this Code.
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